MyHununajbHoe 0l01KeTHOe 001e00pa3oBaTe/ibHOE YUpeKAeHUe CPpeIHsA
o0meodpasoBaTeabHas mKoJa Ne 2 umenu reposi Coserckoro Coro3a bopuca
Mutpoganosuya JIsxa r. Tyance TyancuHCKOro MyHMIHUIIAJIBHOI0 OKpPYra
Kpacnoaapckoro kpas

IHIPUKAS3

Ot 1 cenrs6ps 2025 Ne 293/1
r. Tyarce

O Ha3HaYeHUHU OTBETCTBEHHBIX JIMII 32 BCTPEYy M CONMPOBOKIEHHE
JAeTell U mMoceTUTe el ¢ MHBAJIMIHOCTHIO M OTPAHUYEHHBIMHU
BO3MOKHOCTSIMH 3/10POBbS
B 31anuu MBOY COI Ne 2 um. B.M. JIsaxa I'. Tyance

B uensax oddexTtuBHOM paboOTBl C J€TBMH € OTPaHUYEHHBIMU
BO3MOKHOCTSIMU ¥ WHBAJIUTHOCTBIO, JIJIA TTOJTHOTO U YCIEIIHOTO BKIFOYCHUS UX
B 00pa30BaTebHON U COLMAIBHOE IPOCTPAHCTBO, OCYIIECTBICHUS TOCTYITHOCTH
nocemeanuss MBOY COIII Ne 2 um. B.M. Jlsxa I'. Tyance ans nereit u
MOCETUTENIEN C OrpaHUYEHHBIMU BO3MOYKHOCTSIMU 3/I0POBbsSI U MHBAJIUIHOCTHIO,
Ha OCHOBaHUM CT.5, cT1.79 ®@egepanpHoro 3akoHa «OO0 oOpa3oBaHUU B
Poccuiickoit denepanun» ot 29.12.2012 rona, BO HCIIOJHCHHE MpHUKa3a
MunuctepcTBa 00pa3oBanus M Hayku Poccuiickoit ®denepamuu ot 09.11.2015
roga Ne 1309 «O6 yTBepkaeHuU MopsiKa o0ecreueHus YCIOBUM TIOCTYITHOCTH
JUTISL UHBAJIUIOB OOBEKTOB M MPEIOCTABISIEMbIX YCIYT B 00pa30BaHMUM, a TAK¥Ke
OKa3aHUsS UM TPU STOM HEOOXOAUMOU nomorm».

INIPUKA3ZBIBAIO:

1. Haznauute lllanaeBa Anekcanapa CepreeBuda, 3aMECTUTENST TUPEKTOpaA IO
VYBP, OTBETCTBEHHBIM 3a HCIOJHEHUE IUIAHA MEPOIPUITUI IO MOBBIIIEHUIO
3HAYCHUI ITOKa3aTelied JJIi WHBAJIUJIOB OOBEKTOB W YCIyT, pa3paboTke
MHCTPYKLHM , OOy4eHUI0 OTBETCTBEHHBIX JIHI] IO pabOTE C YCTAaHOBJIEHHBIM
000OpyZOBaHMEM B MYHUIIMIAIBLHON 00pa30BaTENbHOW OpraHU3aldd TI0
anpecy: r. Tyance, yn. @pynse, 67

2. Ha3HaunTh OTBETCTBEHHBIMH 3a BCTpedy, IMOCeImeHne 1|  dTaxa,
CONIPOBOXKICHHE B 3JaHUM UIKOJIBI, PAa3MELICHUE TOCETUTENIEU C
OTPAaHUYEHHBIMH BO3MOXHOCTSAMU 340POBbSI U MHBATUIHOCTHIO CIECIYIOIIUX

pPabOTHUKOB:
2.1. baiinakoBy Tarbsiny BausepseBny (IlcuxoJior);
2.2. Hesckyro Upuny AusiekcanaposHa (ldedexrosor)

2.3. Xpomuoy lOuaurw Barapmakosny (Ilegaror-opranusarop)



C npukazom ot 01.09.2025 Ne

3a

B 31aun MBOY COII Ne 2 um. b.M.

YTBepI[I/ITB OCHOBHBIC IIpaBWJIa I3THUKETA IIPpH O6H_I€HI/II/I C HHBaJIMIaMHu

(npunoxenue 1).
YTBepauTh TOPSAOK TNPEJOCTABICHUS YCIYyT WHBaIUAaM B

o0pazoBaTeIbHON yupexaeHus (MPUIoKeHue 2).
YTBepaUTh HMHCTPYKIUIO MO OKAa3aHUIO HEOOXOIMMOW TOMOIIU JAETSIM-
VMHBAJIUJAM U JIMI[aM C OTPAaHUYCHHBIMU BO3MOKHOCTSIMH 310p0oBbsi B MBOY
COMUI Ne 2 um. b.M. JIsixa r. Tyance (npunoxxeHue3).

KoHTponb 3a ucnonHeHneM npuka3a OCTaBJIso 3a COO0M.

Jupexrop

31aHHNHU

K.}O.Ucaesa

«O Ha3HAYCHUU OTBETCTBEHHBIX JIMIT

BCTpEUY UM CONPOBOXKICHHUE JETEH W TIOCETUTENEH C WHBAJIUIHOCTBIO U
OTPAaHUYEHHBIMHU BO3MOKHOCTIMU 30POBBS»

JIaxa r. Tyarice 03HaKOMJICHBI:

Ne Ddamunus Nms OTt4eTcTBO MHOAIHUCH nara
1 [TanaeB Anekcanap CepreeBuu

2 baiinakoBa Tartbpsana BanepbeBna

3 Hesckas Hpuna AnekcaHIpoBHA

4 XpoMiioBa Onus BarapmakoBHa




[Tpunoxenne 1 k npukaszy
No

IIpaBuia 3THKeTA NPH 00LEHUH C HHBAJIHUIOM

1.  OoOpaiuenue K 4elOBEKY: KOT/Ia Bbl pa3sroBapuBacTe ¢ MHBAJIMJIOM, OOpaliaiTech
HEMOCPEJCTBEHHO K HEMy, a HE K CONPOBOXAAIOUIEMY WIH CYpJOIEPEeBOAYUKY,
KOTOpBIE IPUCYTCTBYIOT IIPH Pa3roBOpeE.

2. lloxaTume pyKu: KOTJa Bac 3HAKOMST C MHBAJIHUIOM, BIIOJIHE €CTECTBEHHO TIOXKAaTh
eMy PYKy: Jaxe TeM, KOMY TPYIHO ABUTaTh PYKOW WMJM KTO TOJB3YETCS MPOTE30M,
BIIOJTHE MOXKHO TOKaTh PYKY — MPaBYIO WJIH JIEBYIO, UTO BIIOJIHE JOMTYCTHMO.

3. HaswBaiiTe ce0s W IpYyrux: KOTrJAa BBl BCTPEUACTECh C YEIOBEKOM, KOTOPBIN
TUIOXO BUAWT WMJIM COBCEM HE BHJIUT, OOSM3aTENBHO Ha3bIBaiiTe ce0s W TeX JIOJACH,
KOTOphle mpuuuiM ¢ BamMu. Ecium y Bac oOmas Oecega B Tpymme, He 3a0blBaiiTe
TIOSICHUTH, K KOMY B JJaHHBI MOMEHT BbI 0OpaIaerech, 1 Ha3BaTh ceOsl.

4, Hpe,HJ'IO)KeHI/IC nmoMomiu: €CJIM Bbl IpEAJIaracTte moMolib, KIUTEC, IMTOKa €€ IIPUMYT,
a 3aTEM CHpamHBaﬁTe, 4TO U KaK ACJIaTh.
5. AJ]GKB&THOCTI) N BCKIHUBOCTDB: 06pamaﬁTeCB K B3POCJIBIM HHBAJIUIAAM KdK K

B3POCJIBIM 3/I0POBBIM JIIO/ISIM, a HE Kak K jeTsiM. OOpamatbcs K HUM M0 UMEHU U Ha Thl
BO3MOXHO TOJBKO B TOM CJy4yae, €Cld Bbl XOpPOIIO 3HAKOMBI U Balll COOECEIHUK
MO3BOJIIET BaM Takoe oOpalleHue.

6. He onwmpaiitech Ha Kpeclo-KOJSCKY: ONUPAThCid WA BUCHYTh Ha YbEU-TO
MHBAJIMJIHON KOJIACKE - TO K€ caMoe, YTO ONMUPAThCs WM BUCHYTh Ha ee o0ianarene, u
ATO TOXKE MOXKET pazlapaxarb. MHBamumaHas KoJscKa - 3TO 4YacThb HEMPUKACAEMOTO
IPOCTPAHCTBA YEJIOBEKA, KOTOPBIN €€ UCIOJIb3YET.

7. BHUMATENbHOCTh M TEPIEIMBOCTh: KOTJA Bbl PAa3rOBAPUBAETE C YEJIOBEKOM,
UCTIBITHIBAIOIIUM TPYJAHOCTH B OOIIEHHUM, CIyIMIAWTE €ro BHHUMATENbHO. bynbTe
TEPIENUBHI, KIUTE, KOT/Ia YEJIOBEeK caM 3aKkoHUMT (pasy. He mompasisiite ero u He
JIOroBapuBanTe 3a Hero. Hukorma He NMpUTBOPSIUTECH, YTO Bbl MOHUMAETE, €CIA Ha
CaMOM JieJie 3TO He Tak. [loBTopuTe, 4TO BBI MOHSIA, 3TO MOMOXKET YEIOBEKY OTBETUTH
BaM, & BaM — IIOHSATH €TO.

8. Pacnonoxkenue nis Gecenpl: KOrja Bbl TOBOPUTE C YEIOBEKOM, IMOJIb3YIOIIUMCS
MHBAJIUJIHOW KOJSICKOM WMJIM KOCTBUIAMH, PACIIOJIOKUTECH TaK, YTOOBI BalllM U €ro ria3a
OBLITM HA OJHOM YPOBHE, TOTJa BaM OyJeT Jierdye pa3roBapuBath. PasroBapuBas ¢ Temu,
KTO MOJKET, YATaTh MO I'y0aM, pacrojoKUTeCh Tak, 4ToObl Ha Bac manman cBet, u Bac
OBIJIO XOpOIIIO BUIHO, TOCTapaiiTech, 4roObl Bam HuUdYero (ema, curapersl, pyKH), HE
MeEILAJIO.

Q. [IpuBnedyeHne BHUMAHUSA 4YEJIOBEKa: YTOOBI MPUBJICYh BHUMAHHUE 4YEIOBEKa,
KOTOPBIH MJI0XO CIBIIIKUT, TOMAIIUTE €My PYKOUW WM MoXJIionaite no miedy. CMoTpuTe
€My IPsMO B IJIa3a U TOBOPUTE YETKO, HO UMEUTE B BUAY, UTO HE BCE JIFOJU, KOTOPBIE
IJI0OXO CHBIIIAT, MOTYT YHATATh 1O rydam.

10. He cwmymaiiTech, €clii CIIy9aifHO JOMYCTHJIA OTUIONIHOCTh, CKaszaB "YBugumcs"
uiu "Bel ciblmany 00 3ToM...?" TOMy, KTO HE MOKET BUJIETh WIIH CJIBIIIATh.



[Tpunoxenne 2 K NpuKazy
No

IMopsinok npeaocraBienus ycayr uapaauaam B 31anuu MBOY COII Ne 2 um.
b.M. JIsxa r. Tyance
1. Bo3mMoxHOCTE OecnpensiTCTBEHHOTO BXO/a B 00BEKTHI M BbIX0J1a U3 HUX.
2. B03MOXXHOCTh CaMOCTOSITETLHOTO TMEPEABUKEHUS MO TEPPUTOPUH OOBEKTa B
LEJISAX J0CTYIa K MECTY IPEAOCTaBICHUS YCIYTH, B TOM YHUCIIE C TOMOIILI0 paOOTHUKOB
00bEKTa, TPEAOCTABIISIIONINX YCIYTH, aCCHCTUBHBIX U BCIOMOTATENIbHBIX TEXHOJIOTH.

3. ConpoBoXxaeHNEe UHBAIUIOB, UMEIOUIUX CTOMKHE HapylleHUs (QYHKIMHU 3pEeHHUS,
1 BO3MOXXHOCTb CAMOCTOSITEIIbHOTO MEPEABUKEHUS IO TEPPUTOPUHU OOBEKTA.
4. ApanTanus opUIMAIBHOTO CailiTa OpraHa U OpraHu3aliu, MPEeJOCTaBIISIOMINX

yclIyru B cpepe oOpazoBaHus, IS JIUI] C HAPYIICHUEM 3pEeHUS (CITabOBUASIITNX )



[Tpunoxenne 3 K Npukaszy
No

HHCTPYKIUSA
«Oxka3anue He00X0IUM O MOMOIIU AeTAM — HHBAJIUIAM U JIMIAM C

OrPAHMYECHHBIMHM BO3MOKHOCTAMM 310poBbsi B MBOY COII Ne 2 um. B.M. JIsixa

r. Tyamnce

1. OO61ue moyoKeHuUsI

1.1. Hacrosimass WHCTpYKIUS pa3paboTaHa Uil MYHMIIUTIAIBLHOTO OIOJKETHOTO
obmeoopazoBarensHoro yupexaenus MbOY COII Ne 2 um. B.M. Jlsxa r. Tyance
(manee- Yupexxaenue) B 1ensax peanuzanuu OeaepaibHoro 3akoHa «O0 oOpa3oBaHuU B
Poccuiickoit ®@enepaunn» ot 29.12.2012r. Ne273-®3, Vkaza mpesugenra PO or
07.05.2012 No599 «O wmepax peanuzaluu TOCYIapCTBEHHON MOJUTUKM B 00JacTU
oOpaszoBaHus U Hayku», puka3za MunoopHayku Poccun Nel1309 ot 09.11.2015 r. «O6
yTBepxkAcHUn [lopsinka obecriedeHus: YCIOBHOW JOCTYNMHOCTH JJIi WHBAJUJIOB
00BEKTOB M MIPEAOCTABISEMBIX YCIYT B chepe 00pa3oBaHus, a TAKKE OKa3aHUS UM TIPU
sToM HeobOxoaumon momonu» 1 Nel39 9 or 02.12.2015 r. «O6 yTBEep>KIEeHUM ILJIaHA
MeponpusITHI (IOpokKHAst KapTa) MuHuCcTepcTBa oOpa3zoBaHusi u Hayku PD 1o
MOBBILIEHUIO 3HAYEHMs TOKa3aTeledl MOCTYMHOCTH J[UIsi HHBAIMIOB OOBEKTOB H
IPEIOCTaBISIEMBIX YCIYT B cpepe 00pa3oBaHUs.

1.2. WuBamuag — IMI0, KOTOPOE€ UMEET HApyIIeHHE 30pPOBbSi CO CTOUKHUM
paccTpoiicTBOM byHKIUH OopraHusMa, 00yCIIOBIEHHOE 3a00JIeBaHUSIMH,
NOCNEJCTBUSMUA ~ TpaBM Wiu  JedeKTamMu , TMPUBOISAIIME K  OrPAaHUYEHUIO
KU3HEJEATEILHOCTH U BBI3BIBAIOIINE HEOOXOUMOCTh €T0 COIIMATIbHON 3aIUTBHIL.

ManomoOwibHbIe Tpakaane (MI) - 3To JIOAM HMCHBITHIBAIONINE 3aTPYAHEHUS IPpHU
CaMOCTOSITEJIbHOM TIEPEJIBUKEHUH, TOJIYyUYEHUU YCIYr, HEoOXOoauMoil wuH(opManuu
OUWIM TpPU OPUEHTUPOBAHWHM B MPOCTPAHCTBE (JIIOJU C BPEMEHHBIM HapYIICHHUEM
3I0pOBbsI, OEepeMEHHbIE >KEHIIWHBI, JIIOJU CTapIIero BO3pacTa, JIOIU C JETCKUMH
KOJISICKAMU U T.IL.).
1.3. Hacrosimas Mactpykius pazpaboTaHa B IEJsX:
1.3.1. HegomycTUMOCTh TUCKPUMHUHAIIMKN B YUPEKJACHUH 110 PU3HAKY WHBAIUIHOCTH,
1eIbI0 MO0 PEe3yNbTaTOM KOTOPBIX SIBISAETCS YMaJeHUE WU OTPUIAHWE TPU3HAHMUS.
Peanuzanuu wiam OCyIIECTBIEHUS HapaBHE C JPYTMMH BCEX TapaHTHPOBAHHBIX B
Poccuiickoit denepanuu mpaB U cBOOOJ HYEIIOBEKa M T'PaKJIaHWHA B IOJTUTHYCCKOM,
SKOHOMHUYECKOM, COIUAIBHOM, TPaXKAaHCKOM MU 1000 MHOM 00J1acTH.
1.3.2. Peanu3zanus mpaB BOCHUTAHHUKA C OTPAHUYCHHBIMH BO3MOXKHOCTSMH 3J0POBBS
Ha MOJy4eHHE OOpa30BaHMsI W BOCHUTAHUS W COLUUAIBHOW aJanTalMd B YCJIOBHSIX
JleTckoro cana.
1.4. Hacrosmas MHcTpykums oOsi3atenbHa IS UCIOIHEHHUS BCEMH COTPYIHHKAMU
Yupexnenus. 1.5. B cootBerctBUM ¢ HacTosimer MHCTpyKUIHMeN COTPYAHUKHU
MPOXOST UHCTPYKTAXK U O0OydeHUE
10 BOMPOCaM, CBSI3aHHBIX C 00ECHEYEHUEM JAOCTYIHOCTH I UHBaIUA0B u jaul ¢ OB3
00BEKTOB U YCIIYT .

2. OO6uue mnpaBwia 3TUKeTa Npu OOIIEHHH C HWHBAJIUAAMU M JIMIAMU C
OTPaHUYEHHBIMH BO3MOXHOCTSIMH 37J0POBBSI.



2.1. ]Jlna obecneuenus: noctyna nHBaiuoB u aui ¢ OB3 k ycoyram JleTckoro caja u
00BEKTaM, Ha KOTOPBIX OHH MPEAOCTABISAIOTCS, COTPYJHUKAM HEOOXOAUMO COOJI0IaTh
cienyronie o0ume npaBuia 3TUKETa MPU OOLIEHUH € YKA3aHHBIMU KaTETOPHUSIMU JIHI] B
3aBUCUMOCTH OT KOHKPETHOUN CUTYallUu:
2.1.1.1lpu pasroBope c¢ wuHBaMAOM wWin JuuoM c OB3 oOpamarbcs craegyer
HEIMOCPEJICTBEHHO K HEMY, a HE K COIPOBOXAAIOUIEMY, KOTOPBIM MPUCYTCTBYET MpPH
paszroBope. IIpu 3HakoMcTBe ¢ MHBaNUAOM wWin JulloMm ¢ OB3 pekoMeHayeTcs noxaThb
€My PYKY, PacIioioKUTh K ¢ ceoe.
2.1.2. Ilpu BcTpeye co ciaenbiM WM CIa0O0BHUIAIIMM JIMIIOM, HEOOXOAUMO Ha3BaTh ce0s
U JIpyrux npucyTcTByromux moaei. Ilpu mnpoBenenum obmieir Oecenbl cienyeT
MOSICHATh, K KOMY B JaHHBIA MOMEHT 0OpalleH pa3roBop, U Ha3bIBATh CEO5I.
2.1.3. Ecniu wHBayuny win guiy ¢ OB3 mnpennaraercs moMOIb, PEKOMEHIYETCS
MOJI0K/1aTh, MTOKA YKA3aHHOE JIMIIO €€ MPUMET MM OTKaXXeTCs OT MIOMOUIH, a B cllyyae
MOJIO)KUTEIBHOTO OTBETA CIPOCUTH, YTO U KaK JIeJaTh JJIs OKa3aHUsl TOMOLIH.
2.1.4. O6pamartbes k nHBaNUAy win auny ¢ OB3 pekoMeHiyeTcsi: K peOeHKY 10 UMEHH,
B3pOCJIOMY YEJIOBEKY: 0 UMEHU-OTYECTBY U Ha «BbI».
2.1.5. [lpu pasroBope ¢ UHBAIMAOM WM JUoM ¢ OB3, UCHIBITHIBAIOIINM TPYAHOCTH B
oOIIIeHNH, HEOOXO0IMMO BHUMATEIBHO CIIYILIATh €ro, ObITh TEPIEIUBBIM U KIaTh, KOTAa
yKa3aHHOE JIMII0 CAMOCTOSITENIbHO 3aKOHUYHUT (ppaszy.
2.1.6. [Ipn oOmieHUM C JIUIOM C HapYUICHUSIMU OMOPHO-ABUTATENILHOIO armapara,
MOJIb3YIOIMMCST MHBAJUAHOM KOJISICKOM WM KOCTBUISIMU, PAcCIoyiaraThCsl CIEAyeT Ha
OJIHOM 3pUTENILHOM YPOBHE UJIM Cpa3y B Havajie pa3roBopa CECTh MPSMO MEPe] HUM.
2.1.7. CoTpyIHUKH HE JOJKHBI MPU pa3roBope ¢ wHBaIMAoM wiu juioMm ¢ OB3 ¢
runepkuHe3aMu  (MATOJIOTMYECKHE  BHE3AMHO  BO3HUKAIONIUME  HEMPOU3BOJIbHBIE
JIBUKEHUS B PA3JIMYHBIX TPYMIAaX MBIIII) pearupoBaTh Ha HEMPOU3BOJIbHBIE JIBHXKECHHUS
yKa3aHHOTO JIUIIA.
2.1.8. [Ipu obmeHnu ¢ JIUIIOM, UMEIOIINM HApYIICHHUE CIyXa, HEOOXOIUMO IMPUBJICYD
BHMMaHHE YKa3aHHOTO JIMIAa JBI)KEHHEM pyKu. B mporiecce amanora ¢ yKa3aHHBIM
JUIIOM PEKOMEHIYETCS CMOTPETh MPSMO B TJla3a, TOBOPUTH MAaKCUMAIbHO YETKO,
BHSITHO MPOU3HOCUTH OKOHYAHHUS CJIOB, MIPEAJIOTH U MECTOUMEHHUS.
3. Ocobennoctu B3aMMOJICHCTBUS C Pa3TUYHBIMU rpynmnamu

WHBAJIUIOB U JHI  C OTPaHUYEHHBIMH BO3MOYKHOCTSIMU 3I0POBBSI

3.1. JIuua, uCHBITHIBAIOIINE TPYAHOCTH NP MEPEIBUKECHUU.
CoTpynHuku 0O0si3aHBI BCTPETHTb, BEXKIUBO OOBSCHUTH TI/I€ HAXOIUTHCS HYKHBIN
O0BEKT MHBAIMIY, YOEAUTHCS B JTOCTYHMHOCTH MPOXOJa KyAa CIEIyeT MepPeIBUraThCs.
3anpeniaeTcsl NpUKacaThCsl K MHBAIMIHOMN KOJIACKE U MEHATh €€ MECTOIIOJOKEHNE 0e3
cornacuss uHBaMAa win Juua ¢ OB3. IIpu OTKpBITUM TSKENBIX JIBEpEH, MpHU
NEPENBIKEHUM 10 TMapKeTy WIA KOBpaM C JUIMHHBIM BOPCOM PEKOMEH]YETCs
IPEMIOKUTh MMOMOIIb WHBanuAy win jguny c¢ OB3, nonb3yroniemycs: MHBAJIWIHON
KOJISICKOM WJIM KOCTBUIAMH. COTPYJHUKH JOJIKHBI IOMHUTB, YTO MHBAJIUJIHBIE KOJISICKU
OBICTPO HAOUPAIOT CKOPOCTh, M HEOXHUJAHHBIE PE3KHE MOBOPOTHI M TONTYKH MOTYT
IIPUBECTH K MTOTEPE PABHOBECHUS U ONPOKUBIBAHUIO HHBAJIUHOMN KOJISCKH.

3.2. Jluma, UCIIBITHIBAOIINE 3aTPYAHCHUS B PEUH.
COoTpyaHHUKHA JOJDKHBI TOBOPUTH C JAHHOW TPYNIOW JIMI[ CIOKOWMHO, TEPIEInBO,
IPYKEJIFOOHO M HE IMOJJ1aBaThCsl HA BO3MOJKHBIE pEYEBBbIE MPOBOKALMU. 3aIpeIaeTCs
nepeduBaTh, MONPABIATh JAHHOE JIUIO U (WJIK) JOroBapuBaTh Ppa3y 3a HUM. [ 'OBOpUTH
CJIelyeT TOJIBKO TOrJa, KOrja coOeceIHUK 3aKOHYMWI (POPMYJIUPOBATh CBOIO MBICIb.
[Ipu pasroBope peKOMEHAYeTCs CMOTPETh B JIMIO COOECENHUKY, MOAAEPKUBATH
BU3YyaJIbHBII KOHTAakT. B Oecene craparbcs 3aaaBaTh BOIPOCHI, KOTOPbIE TPEOYIOT



KOPOTKUX OTBETOB WM KHUBKa TOJOBBI, MOATBEPKIAOIMNX, YTO HHGOpMAIUS
BOCIIPHHSATA M OCMBbICIEHHa. B ciywae, ecnu (pa3a He NOHATHA, PEKOMEHIYETCS
MONPOCUTH coOeceHNKa MOBTOPUTH €e. COTPpyAHUKHU O00s3aHbl TOMHUTh, YTO HEJb3s
MBITATHCA YCKOPSITh Pa3roBOp, TaK KaK JIMIY C HAPYIICHUSIMU peur TpeOyeTcs: Oombliee
KOJIMYECTBO BPEMEHM i (POpMHUPOBAaHUS BbICKa3zbiBaHUs. CienyeT ObITb TOTOBBIM K
TOMY, YTO Pa3roBOp C YKa3aHHBIM JIMIIOM 3aiiMeTr Oonbiie Bpemenu. llpu
BO3HUKHOBEHHUHU MPOOJIEM B YCTHOM OOIIEHUHU HEOOXOAUMO MPEJIOKUTh UCTIOIb30BaTh
Ipyroit croco0 oOIIeHUs: B3pOCIOMY, MMOCETUBIIEMY 00pa30BaTEIbHYI0 OpraHU3aIuIo -
HaIucaTh, HaleyaTaTh; peOEHKY - MOKa3aTh JKECTaMHU.

3.3. Jluma c 3a1ep>KKOi B pa3BUTHH U MpOoOIeMaMu OOIIECHUS.
B pasroBope ¢ maHHOW Trpynmol Jui HEOOXOJIUMO HUCIIOJIB30BaTh JOCTYIHBIN S3BIK,
BBIPQXKAThCS TOYHO MU B paMKax TeMbl pa3roBopa. M30eratb CIOBECHBIX IITAMIIOB U
00pa3HBIX BBIPAKEHUH, €CIIM TOJIBKO HET TOYHOW YBEPEHHOCTH B TOM, UYTO COOECEIHUK
¢ HUMHU 3HaKoM. CieyeT UCXOIUTh U3 TOTO, UTO JIUIIO C 33JCPKKOM B Pa3BUTHU UMEET
’KU3HEHHBIN OMBIT, KaK U JI000M apyroi B3pociblii yenoBek. HeoO0XonuMo MOMHHTS,
YTO JIMIA C 3aJePKKON B Pa3BUTHH J€ECIOCOOHBI U MOTYT MOJMKUCHIBATH IOKYMEHTHI,
JlaBaTh COIJIaCME Ha MEIUIIMHCKYIO MOMOIIb U T.1.

3.4. Jluna, umerolnire HapyIIeHue 3peHUsI.
[Ipu oOmieHnyu ¢ JaHHOW TPYMNIOM JIMIl CJIEAyeT MOMHHUTh, YTO HApYIIEHUE 3PEHUS
nMeeT MHoOro creneHed. IlomHocThiO clienbIxX Jirojged Bcero okono 10%, ocTanbHBIC
UMEIOT OCTATOYHOE 3PEHUE, MOTYT pa3indyaTh CBET M T€Hb, MHOTJA LIBET U OUYEPTAHUS
npenMera. Y ogHux ciaboe nepudepuyeckoe 3peHue, y APYrux ciiaboe mnpsiMoe mnpu
xopotieM nepudepudeckomM. Jlanuele
KpUTEpUH B O00sA3aTEIIbHOM TOPSJIKE HAJAO0 BBUSICHUTh Yy coOeceqHUKa WM
COIPOBOK/JIAIOIIETO €r0 JIMIa U YYUTHIBATh NMpu oOuieHuu. Ilpu BcTpede ¢ muiowm,
UMEIOIINM HApYyIIEHUE 3PEHUs, COTPYIHHUK JOJKEH IOMPUBETCTBOBATH €r0 MEPBBIM,
Ha3BaB ce0s1, a TaK)Ke BCEX MPUCYTCTBYIOUIUX JHIl. B mepByto oyepens peKoMeHayeTcs
CIIPOCHUTH JIMLIO C HAPYIIEHUEM 3pPEHHUs], KyJla OH CIEQyeT, Hy’Ha JI1 €My MOMOIlb, B
KaKoil Mepe, a B Cily4ae MOJIOKUTEIBHOIO OTBETa MoModb eMy. lIlpennaras momouis,
CleAyeT HanmpaBisTh JIUIO C HAPYLIEHUEM 3PEHUSI OCTOPOKHO, HE CIIaBIIMBAsl €r0 PyKY.
ComnpoBoxkaasi TULO C HApYLICHUSIMU 3pEHUS, COTPYIHUK IOJKEH MEPEIBUTaThCS Ha
o0bekTe YupexaeHus Oe3 pe3Kux [BH)KCHUH, HE JAenarh PBIBKOB. Ecim nuio c
HapylIeHUEM 3pEHUs] OTKa3ajJoCch OT TMOMOIIA B CONPOBOXKIECHUH IO OOBEKTY
VYupexaeHusi, Mpu STOM COTPYAHHUK 3aMETHJ, YTO YKa3aHHOE JHUI0 COMIOCh C
MapuipyTa, COTPYIHUK 00513aH MOJOUTH U TIOMOYb JIMITY BHIOPATHCS HA HYKHBIH MTYTh.
JlJist opueHTaIuu Julla ¢ HapylIeHWeM 3peHUs] Ha 00beKTe YUpeKIeHUs HEOOXOIMMO
KpaTKO OINHCAaTh MECTOHAXOXKJICHHE, XapaKTepHU30BaTh PACCTOSHHUE 10 OMPEIEIICHHBIX
MPEIMETOB; CBOEBPEMEHHO MNPEAYNPEAUTh O MNPENATCTBUAX: CTYNEHAX, HU3KHAX
MPUTOJIOKAX, TPyOaxX U T.II.
3ampeniaeTcs AaBaTh KOMaHAbI COOAKaM-TIOBOABIPSIM, TPOTaTh, UTPaTh ¢ HUMH. ClemyeT
MIOMHUTb, YTO COOAKa-MOBOABIPH BBIMIOJHSAET CHYKEOHYIO (QYHKUIHMIO TPH JIUIE C
HapylieHueM 3peHus. Eciu coTpylnHMK npeasiaraeT JIMIy C HapylIeHHEM 3pEeHUs
MIPUCECTD, CIEYET HAMIPABUTh PYKY AAHHOTO JIMIIA HA CIIMHKY CTYyJa WU MOAJIOKOTHHK.
[Ipy HE0OXOAUMOCTH 3aUUTHIBAHUSL JMIy C HAPYUICHUEM 3pEeHHUs Kakoil- JIubo
uHpopMalMK CcHayajna cieayeT MNpeaynpeauTh JaHHoe auno o0 3toM. YwuraTh
HEOOXOJMMO BCE, BO3JIEPXKABIIUCh OT KOMMEHTAapUEB: Ha3BaHUE, JaThl, TEKCT
JOKyMEHTa - OT 3arojioBka JI0 KOHIAa, HE MPOMYCKaTh PEJIKO YMOTpeOssieMble WU
MEXJIyHapoJHble ciioBa. [Ipu 4yTeHuMM Kakoro-iubO JOKYMEHTa JUIly C HapylIeHUEM
3peHHs] PEKOMEHAYeTCs sl YOeAUTENHbHOCTH JaTh €My JOKYMEHT B pyKu. Eciu nuiio ¢



HapyUIEHUEM 3pEHUS TOJDKEH MOJMUCATh TOKYMEHT, CIeAyeT B 00s3aTEIbHOM MOPSIKE
MPOYUTATh JOKYMEHT BCIYyX JaHHOMY JIMIy, NMPU HEOOXOIUMOCTH JJisi TOJHOIO
BOCIIPUATHSL TEKCTa TMOBTOPUTH €ro. MHBamMaHOCTH HE OCBOOOXKAAET JHUIO C
HapyUIEHUEM 3PEHHUS OT OTBETCTBEHHOCTH, 00YCIOBICHHON JOKYMEHTOM.

3.5. Jluma, umeroniye HapyIIeHUe cliyxa.

[Ipu oOmieHnu ¢ AaHHOUM TPYNION JUI] CIEAYeT MOMHUTh, YTO CYIIECTBYET HECKOJIHKO
TUIIOB U CTENEHEH TJIyXOThl, YTO BJIEYET 3a COOOM HECKOJIBKO CIOCOOOB OOIIEHMS C
JUIIaMH C HapylleHueM ciiyxa. JlaHHble KpUTepuu B 00s3aTEIBHOM MOPSIAKE HAI0
BBISICHUTh y COOECeIHUKAa WM COMPOBOXKIAIOIIETO €ro Jula W YYUThIBATh MpHU
oOmeHuu. B mpouecce auanora ¢ JUIOM C HapyUIEHHUEM ClyXa CIeAyeT CMOTPETh
npsiMo Ha Hero. He 3aTemMHATH JIMIO, HE 3aropa)kuBaTh €ro pyKamH, BOJOCAMHU WU
KaKUMHU-TO TIPEAMETaMH.

JIuo ¢ HapymeHueM ciyXa JOJDKHO MMETh BO3MOXKHOCTb CIEAUTH 3a
BBIpaYKEHUEM JIMIIa cCOOeCeTHUKA.

Jls ipuBNeYeHUs BHUMAHMS JIUIA ¢ HAPYIIIEHUEM CiIyXa CJIeAyeT Ha3BaTh €ro mo
uMeHH. Eciiu oTBeTa HET. MOKHO CJIeTKa TPOHYTh UEJIOBEKa WM )K€ TToMaxaTh PYKOH.
[Tpu oOuieHUn rOBOPUTH CIICIYET MAKCUMAJIbHO YETKO, apTUKYJIUPYS U 3aMeJJIsisT CBOU
TEMIT PEYH, BHSITHO NMPOU3HOCUTH OKOHYAHUS CJIOB, IPEAJIOTH U MECTOUMEHUS, TaK KaK
JaHHAsE TPYIIa JIMI HWCIBITHIBAET 3HAYUTENbHBIC 3aTPyJHCHUS B BOCHPUITUU
OTHIECNIbHBIX 3BYKOB. B 1uamore wucnonw3oBath NpocThie ¢pa3sl W u30erarhb
HECYIIECTBEHHBIX CJIOB, IpPU HEOOXOAUMOCTH Tiepedpa3supoBaTh COOOIIEHUE C
UCIIOJIb30BaHHEeM Oojiee MPOCTHIX CHUHOHMMOB, €CIM COOECEeHUK HE TMOHSII
uHpopmanuio. Eciu coTpyaHuk cooOuraeT mHGOpMaInio, KOTopas BKIIOYAET B cels
CJIIOXKHBIM TEPMUH, PEKOMEHIYETCS Uil BOCHPUSATHS JUIOM C HapyIIEHHWEM Clyxa
HamucaTh €e, WK JOHECTHU JIFOObIM JIPYTUM CITOCOOOM, HO TaK, YTOOBI OHA ObLJIa TOYHO
nousita. [Ipu pabore ¢ gaHHOW TPyNHOM JUI] BO3MOXKHO HCIOJIb30BaTh SI3BIK KECTOB,
BBIp@YKEHUE JIMIIA U TeJIOABIXKEHHUS JIs MTOSICHEHUSI CMbICiIa ckazaHHoro. Eciiu oOuienue
IIPOUCXOJUT Yepe3 CypAONepeBOaUMNKa, HEOOXOIUMO MTOMHUTh, YTO O0paIaTbcs Haao
HETMOCPEJICTBEHHO K COOECETHUKY, a HE K IEPEBOTUHKY.

4. IlpaBuia (anropuT™) AEHCTBUIl MEpCOHANa MpPU MOABICHUU B YUpEKIACHUU
rpaKJaHUHA C MHBAJIHMIHOCTHIO.

4.1. OTBeTCTBEHHBIH 3a OOECTICYCHUE COMPOBOXKICHUS HWHBAJIUIOB M OKa3aHUSI UM
MOMOIIY, YTOYHSET IEJIb MOCEHIEHUs, TP HEOOXOJUMOCTH MOMOTAET HA/IeTh OaXWIIbI,
COMPOBOXKJIAeT 1O HYXHOTO KaOWHeTa WM TPYIIbl, OKa3blBas IMOMOIIb IPU
nepenBwkennn. [lpu anmurensHOM TpeOBIBAHMM B TMOMEMIEHUU Y UPEXKICHUS,
OTBETCTBEHHBIM IO OOECTICUYCHUIO COMPOBOXKICHUS WHBAIHMIOB TMpEIaraeT CHAThH
BEPXHIOIO OACKIy (B KabuwHeTe 3amecTuTens 3aBenyromero mno BMP), mpu
HE0OXOIMMOCTH, BOCTIONB30BATHCS TYaJE€THON KOMHATOM.

4.2. Tlocne okOHUYAHUS MTpHEMa COMPOBOXKIAET 0OpATHO, TIOMOTAET CHATH

O0axuibl, HANETh BEPXHIOI OJEKIY, W COMPOBOXKIAET M0 BHIXOJA W3 3MaHUS, TPH
HEO0OXOIMMOCTH JOBOJUT JO aBTOMOOMJISI, TOMOTasi CECTh B aBTOMAIIINHY.

4.3. HWuadopmanuio o0 MOpsSAKE MNPEAOCTABICHUS MYHUIMITAILHON yCIyTH cdepe
oOpa3zoBaHus JUIsl TPaXKJaH, OTPAHUYEHHBIX B MEPEABUKEHUH C LIEJbIO MOAICPKaHUs U
COXPaHEHHUS UX 3JJ0POBbsI MOKHO MOJYUHTh:

-Ha CalTe YUPEKICHUS;

-C MCTOJIb30BAHUEM TeJIe(POHHOU CBA3H;

-yepe3 HHGOPMAIMOHHbBIE MaTepualbl (MMaMsATKH, OYKIIETHI U T.1.)

3.5. KoHcynbTHMpOBaHME IO BOIPOCAM NPENOCTABICHUS MYHULUIIAJBHOW YCIYI'H
OCYIIECTBIISIETCS] KaK B MUCbMEHHOM, TaK U B YCTHOU (hopme.



4.5. ITlucebmenHoe oOpaieHne poauTenedl (WM 3aKOHHBIX IpeACTaBUTENEH )
paccmarpuBaeTca, yupexiaeHuem B TedeHne 30 JHE co  AHS  perucTpanuu
MUCbMEHHOTO OOpaIlleHHUS.

46. Ilpu otBere Ha TenedoHHBIE 3BOHKM M YCTHbIE OOpallleHHs TpaxkJIaH
CHEUANIMCTBl MOAPOOHO B  BEXIMBOW, KOPPEKTHOM (Gopme HHPOPMUPYIOT
oOpaTUBIIMXCA IO HHTEPECYIOIMM HX BompocaM. OTBeT Ha TeleQOHHBIA 3BOHOK
JOJKEH HAa4YMHATHCS ¢ MH(OpMAlMM O HAMMEHOBAHUM OPraHa, B KOTOPHIA MO3BOHUI
rpaXJaHuH, (pamMuinM, UMEHHU, OTYECTBE U JAOJDKHOCTU CHEUUATUCTa, MPUHSIBLIETO
TeraedOHHBIN 3BOHOK.

4.7. Tlpu HEBO3MOXXHOCTH CHEUHUAIKNCTA, TPUHSABIIETO 3BOHOK, CaMOCTOSATEIbHO
OTBETUTh Ha TIOCTABICHHbIE BOIMPOCHI, TeIC(OHHBIM 3BOHOK JOJKEH OBITh
nepeajipecoBaH (MepeBe/ieH) Ha JIPYroro CrenuaiiucTa Wik TpaxaaHUHy JOJIKEH ObITh
coo01IeH TenepOHHBIH HOMEp, IO KOTOPOMY MOKHO TOJYyYUTh HEOOXOIUMYIO
UH(GOPMALIHIO, WIIH MPEAJIOKEHO U3JI0KHUTh CYyTh 0OpalieHusl B MMCbMEHHOM (opMme.
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